TERMENI SI CONDITII GENERALE DE
VANZARE $I LIVRARE

ARTICOLUL 1. | DEFINITII

1. AHV Romania: AHV Romania S.R.L., utilizatorul
acestor termeni de livrare, cu sediul social in
Bucuresti, Strada Burnitei nr. 24, Etaj 1, Biroul
B123, Sector 3, inregistrata la Registrul
Comertului sub numarul J40/4352/2021, avand
CUI 43887950.

2. Cumparator: persoana fizica sau juridica ce
actioneaza cel putin Tn conduita unei profesii
sau afaceri cu care AHV Romania a incheiat un
contract sau are intentia de a face acest lucru.

3. Contract: orice contract incheiat intre
Cumparator si AHV Romania, conform caruia
AHV s-a angajat sa livreze Produsele (conform
definitiei de mai jos).

4. Produse: orice bunuri, precum mancare pentru
animale si produse pentru saénatatea animalelor,
ce vor fi livrate de catre sau in numele AHV
Romania, conform Contractului.

ARTICOLUL 2. | PREVEDERI GENERALE

1. Orice oferta facuta de AHV Romania si orice
Contract incheiat va face obiectul acestor
conditii de vanzare si livrare, care vor fi
incorporate prin referintd in contractul dintre
AHV Romania si Cumparator.

2. Aceste conditii de vanzare si livrare se aplica si
oricaror Contracte cu privire la care, pentru
executia acestora, vor fi implicate terte parti.

3. AHV respinge in mod explicit aplicabilitatea
oricarei achizitii sau a altor termeni si conditii ai
Cumparatorului.

4. Orice variatii ale prevederilor acestor conditii de
vanzare si livrare vor fi valabile doar dacéa sunt
efectuate Tn scris si executate de catre AHV
Romania si Cumparétor. Orice acorduri exprese
dintre parti facute in scris vor avea intaietate
asupra prevederilor acestor conditii de vanzare
si livrare.

5. Anularea sau nulitatea oricarora dintre
prevederile acestor conditii de vanzare si livrare
nu va afecta valabilitatea prevederilor ramase.
In cazul in care are loc aceasté situatie, partile

GENERAL TERMS AND CONDITIONS OF SALE
AND DELIVERY

ARTICLE 1. | DEFINITIONS

1. AHV Romania: AHV Romania S.R.L., the user
of these terms of delivery, having its registered
office in Bucharest, 24 Burnitei Street, 1st
Floord, Office B123, Sector 3, listed in the
commercial register under number
J40/4352/2021, having sole identification
number 43887950.

2. Buyer: the natural person or legal entity, at
least acting in the conduct of a profession or
business with whom AHV Romania has
entered into an agreement or has the intention
to do so.

3. Agreement: any agreement entered into
between the Buyer and AHV Romania, under
which agreement AHV has undertaken to
deliver Products (as defined below).

4. Products: any goods, such as animal feed and
animal health products, to be delivered by or
on behalf of AHV Romania under the
Agreement.

ARTICLE 2. | GENERAL PROVISIONS

1. Any offer made by AHV Romania and any
Agreement entered into shall be subject to
these conditions of sale and delivery, which
shall be incorporated by reference into the
contract between AHV Romania and the
Buyer.

2. These conditions of sale and delivery are also
applicable to any Agreements in respect of
which, for the execution thereof, third parties
will be involved.

3. AHV explicitly rejects the applicability of any
purchase- or other terms and conditions of the
Buyer.

4. Any variations to the provisions of these
conditions of sale and delivery shall be valid
only if made in writing and executed by both
AHV Romania and the Buyer. Any express
agreements between the parties made in
writing shall take precedence over the
provisions of these conditions of sale and
delivery.



vor incepe discutiile cu scopul de a ajunge la un
acord privind o alternativa pentru prevederea
afectata. Alternativa va reflecta obiectul si
scopul prevederii originale in masura posibila.

ARTICOLUL 3. | OFERTA SI FORMAREA
CONTRACTULUI

1. Toate cotatiile facute de AHV Romania sunt fara
obligatii. AHV Romania nu va avea nicio
obligatie sa accepte o comanda.

2. Erorile sau greselile evidente dintr-o cotatie
facuta de AHV Romania nu vor fi obligatorii
pentru aceasta. in cazul in care pretul unui
Produs este mai mare decéat pretul mentionat in
cotatie, fie va vom contacta pentru a solicita
instructiuni inaintea expedierii Produsului sau
vom respinge comanda si va vom informa in
mod corespunzator.

3. Cumparatorul nu poate pretinde niciun drept
derivat dintr-o cotatie bazata pe informatiile
furnizate de catre Cumparator care sunt
incorecte sau incomplete.

4. O cotatie nu se aplica in mod automat unor
cotatii sau comenzi ulterioare. Cu toate acestea,
aceste conditii de vanzare si livrare se vor
aplica oricaror acorduri ulterioare.

5. Contractul va fi incheiat prin intermediul ofertei si
acceptarii. Comanda Cumparatorului va
reprezenta oferta si acceptarea acelei oferte va
avea loc doar cand AHV Romania accepta
comanda. In cazul in care oferta
Cumparatorului variaza fata de cotatia facuta de
AHV Romania, Contractul nu va fi incheiat in
conformitate cu aceasta oferta contrara, cu
exceptia cazului in care AHV Romania declara
altfel. Comenzile plasate prin intermediul site-
ului web al AHV Romania nu vor fi obligatorii
pentru AHV Romania pana cand AHV Romania
nu a acceptat comanda prin mijloace
electronice.

6. O cotatie combinata nu va obliga AHV Romania
sa efectueze o parte dintr-o comanda la partea
corespunzatoare a pretului cotat.

5. The nullification or nullity of any of the
provisions of these conditions of sale and
delivery shall not affect the validity of the
remaining provisions. Should the occasion
arise, the parties shall commence discussions
with the aim of reaching agreement on an
alternative for the affected provision. The
alternative shall reflect the object and import of
the original provision to the extent possible.

ARTICLE 3. | OFFER AND FORMATION OF
THE AGREEMENT

1. All quotations made by AHV Romania are
without commitment. AHV Romania shall not
be under an obligation to accept an order.

2. Evident errors or mistakes in a quotation made
by AHV Romania shall not be binding upon it.
If the price of a Product is higher than the price
mentioned in a quotation, we will either contact
you for instructions before shipping the
Product or we will reject the order and notify
you accordingly.

3. The Buyer cannot derive any rights from a
quotation based on information provided by the
Buyer that is incorrect or incomplete.

4. A quotation does not automatically apply to any
subsequent quotations or orders. However,
these conditions of sale and delivery shall
apply to any subsequent agreements.

5. The Agreement shall be concluded by means of
offer and acceptance. The Buyer’s order shall
constitute the offer and the acceptance of that
offer shall only occur when AHV Romania
accepts the order. If the Buyer’s offer is at
variance with the quotation made by AHV
Romania, the Agreement shall not be
concluded in accordance with this contrary
offer unless AHV Romania states otherwise.
Orders placed via the AHV Romania website
shall not be binding upon AHV Romania until
AHV Romania has accepted the order by
electronic means.

6. A combined quote shall not oblige AHV
Romania to perform part of the order at a
corresponding part of the price quoted.

7. If the Buyer enters into the Agreement (also) on
behalf of another natural person or legal entity,
he states to have the authority to do so by
entering into the Agreement. In addition to this



7. 1n cazul in care Cumparatorul incheie Contractul
(de asemenea) in numele unei alte persoane
fizice sau juridice, acesta declara ca are
autoritatea de a face acest lucru prin incheierea
Contractului. In plus faté de aceast& persoana
fizica sau juridica, Cumparatorul va raspunde in
comun si in solidar privind indeplinirea tuturor
obligatiilor din Contract.

8. Cumparatorul va avea ocazia de a verifica si
corecta orice erori din oferta inainte de a trimite
oferta sau contactandu-ne la datele de contact
furnizate n Articolul 1 (1).

9. Contractul va fi incheiat n limbile roméana si
engleza, va fi pastrat in arhivele noastre si va fi
accesibil Cumparatorului.

ARTICOLUL 4. | TERMENE

1. In cazul in care, pentru realizarea Contractului,
AHV Romania depinde de informatii ce trebuie
furnizate de catre Cumparator, termenul in care
va avea loc livrarea nu va incepe pana cand
AHV Romania nu a primit aceste informatii.

2. Produsele vor fi livrate intr-o perioada de timp
rezonabild dupa primirea ordinului de achizitie
din partea Cumparatorului, sub rezerva
disponibilitatii Produselor. AHV nu va raspunde
pentru nicio intarziere, pierdere sau daune
cauzate in tranzit. Cumparatorul nu va exercita
drepturile pe care le are prin efectul legii fara a
trimite mai intai catre AHV Romania o notificare
scrisa de punere n intarziere, mentionand o
perioada rezonabila in care AHV Romania are
ocazia de a executa Contractul dupa ce
respectiva performanta nu a avut loc in
perioada rezonabild mentionata mai sus.

ARTICOLUL 5. | LIVRARE

1. Partile pot conveni asupra unei garantii de
achizitie. Garantia de achizitie obliga
Cumparatorul, in conformitate cu acordurile
efectuate in mod expres in acest scop, sa
achizitioneze Produsele de mai multe ori intr-o
anumité perioad& de timp. In cazul in care
Cumparatorul nu-si indeplineste obligatia de
achizitie sau nu reuseste sa faca acest lucru la
timp, toate reducerile combinate, retroactiv si

natural person or legal entity, the Buyer shall
be jointly and severally liable for meeting all
obligations under the Agreement.

8. The Buyer will have the opportunity to check
and correct any input errors in the offer before
submitting the offer or by contacting us at the
dates provided at Article 1 (1).

9. The Agreement shall be concluded in both
Romanian and English, will be kept in our
records and will be accessible to the Buyer.

ARTICLE 4. | TERMS

1. If for the performance of the Agreement AHV
Romania is dependent on information to be
provided by the Buyer, the term within which
delivery shall take place shall not start until
after AHV Romania has received such
information.

2. The Products will be delivered within a
reasonable time after the receipt of Buyer's
purchase order, subject to availability of the
Products. AHV shall not be liable for any
delays, loss or damage in transit. The Buyer
shall not exercise the rights to which he is
entitled by operation of law without first having
sent AHV Romania written notice of default,
stating a reasonable period within which AHV
Romania is given the opportunity to perform
the Agreement after all and such performance
has not taken place within the aforementioned
reasonable period.

ARTICLE 5. | DELIVERY

1. The parties may agree on a purchase
guarantee. The purchase guarantee binds the
Buyer, in accordance with the express made
agreements to that end, to purchase Products
several times in a certain period. If the Buyer
fails to fulfil its purchase obligation or fails to
fulfil it in time, all combination discounts,
retroactively and prospectively, relating to the
relevant purchase guarantee shall be
cancelled.



prospectiv, cu privire la garantia de achizitie
relevanta vor fi anulate.

2. Tn cazul in care livrarea se bazeaza pe anumiti
termeni Incoterms, acestia vor fi mentionati in
mod expres in Contract.

3. Sub rezerva celor convenite de catre parti,
livrarea Produselor va fi efectuata la locatia
AHV Romania, orice alta locatie desemnata de
AHV Romania sau prin intermediul livrarii la
adresa de livrare furnizatd de Cumpaérator. in
cazul in care nu se specifica nicio adresa,
comengzile vor fi trimise la adresa de facturare.

4. Fara a aduce atingere oricaror termeni
Incoterms ce se pot aplica, riscul de pierderi si
daune privind Produsele va fi transferat
Cumparatorului in momentul in care
Cumparatorul sau o terta parte desemnata de
Cumparator a acceptat livrarea Produselor.

5. Cumparatorul va accepta livrarea Produselor
achizitionate Tn momentul in care acestea sunt
puse la dispozitia sa sau sunt livrate catre
acesta. In cazul in care, din orice motiv,
Cumparatorul refuza acceptarea livrarii
Produselor sau nu furnizeaza informatiile sau
instructiunile necesare pentru livrare, Produsele
vor fi depozitate pe riscul si in contul
Cumparatorului dupa ce Cumparatorul a fost
notificat de acest fapt de catre AHV Romania. In
astfel de cazuri, Cumparatorul va plati AHV
Roménia un pret rezonabil pentru depozitarea
Produselor, in plus fata de pretul de achizitie.

6. AHV Romania poate livca comenzile partial. in
cazul in care comenzile sunt livrate partial, AHV
Romania are dreptul sa factureze fiecare parte
separat.

ARTICOLUL 6 | PREVEDERI SUPLIMENTARE
PRIVIND REVANZAREA PRODUSELOR

1. In cazul in care Cumparétorul utilizeaza
Produsele pentru revanzare, prezentul Articol
se va aplica in mod corespunzator.

2. Cumparatorul va trebui sa revanda Produsele Tn
numele sau si pentru sine. Cumparatorul nu va
avea in niciun moment dreptul de a reprezenta
AHV Romania, in calitate de agent sau altfel.
Cumparatorul va obtine toate licentele solicitate
prin lege (sau alte aprobari guvernamentale)
inainte de a revinde Produsele.

2. If delivery is made based on certain Incoterms,
this is expressly stated in the Agreement.

3. Subject to what is agreed by the parties,
delivery of the Products shall be made at the
location of AHV Romania, any other location
designated by AHV Romania or by means of
delivery at the delivery address provided by
the Buyer. If no delivery address is specified,
orders shall be sent to the billing address.

4. Without prejudice to any Incoterms that may
apply, the risk of loss of and damage to the
Products shall pass to the Buyer at the
moment the Buyer or a third party designated
by the Buyer has taken delivery of the
Products.

5. The Buyer shall take delivery of the Products
purchased at the moment they are placed at
his disposal or are delivered to him. If for any
reason whatsoever the Buyer refuses to take
delivery of the Products or fails to provide
information or instructions required for the
delivery, the Products shall be put into storage
for the risk and account of the Buyer after the
Buyer has been warned about this by AHV
Romania. In such instances the Buyer shall
pay to AHV Romania a reasonable price for
the storage of the Products, in addition to the
purchase price.

6. AHV Romania is allowed to deliver orders in
parts. If orders are delivered in parts, AHV
Romania is entitled to invoice each part
separately.

ARTICLE 6 | SUPPLEMENTAL PROVISIONS
FOR THE RESALE OF PRODUCTS

1. If the Buyer uses the Products for resale, this
Article shall apply likewise.

2. The Buyer shall be required to resell the
Products in its own name and for its own
account. The Buyer shall not at any time have
the right to represent AHV Romania as agent
or otherwise. The Buyer shall obtain all
licenses required by law (or other government
approvals) before reselling the Products.

3. The Buyer shall present the trademarks carried
by AHV Romania and the Products delivered



3. Cumparatorul va prezenta marcile comerciale

ale AHV Romania si Produsele livrate intr-o
maniera proeminenta si consecventa in
conformitate cu imaginea marcilor comerciale
ale AHV Romania. Reclamele si comunicarile
trimise clientilor Cumparatorului trebuie sa
respecte imaginea proiectata de marcile
comerciale ale AHV Romania. Produsele vor fi
prezentate astfel incat sa nu aduca atingere
naturii marcilor comerciale ale Produselor
furnizate de catre AHV Romania.

4. Fiecare prezentare a Produselor furnizate va fi

trimisa catre AHV Romania Tnainte de publicare,
conform indicatiilor AHV Romania, in cazul in
care si in masura n care oricare dintre
elementele grafice sau de text aferente din
prezentare nu sunt furnizate direct de catre
AHV Romania. AHV Romania nu isi va retine
aprobarea din motive nerezonabile.

in a prominent and consistent manner in
accordance with the image of the trademarks
carried by AHV Romania. Advertisements and
other communications with the Buyer’s
customers must be consistent with the image
projected by the trademarks that AHV
Romania carries. The Products shall be
presented in such manner that the nature of
the trademarks of the Products supplied by
AHV Romania is not prejudiced.

4. Each presentation of the Products supplied
shall be submitted to AHV Romania prior to
publication, as directed by AHV Romania, if
and to the extent any of the graphics or text-
related elements in the presentation are not
directly provided by AHV Romania. AHV
Romania shall not withhold its approval on
unreasonable grounds.

ARTICLE 7 | FORCE MAJEURE

ARTICOLUL 7 | FORTA MAJORA

1. In plus fata de prevederile articolului 1.351 din 1. In addition to the provision of article 1,351 of

Codul Civil din Romania, AHV Romania nu va
trebui sa indeplineasca nicio obligatie nici nu se
va considera a fi in intarziere sau in incalcare
conform unui Contract daca aceasta este
impiedicata de o circumstanta in afara
controlului sau rezonabil sau care nu ii poate fi
atribuitd conform legii, o actiune juridica sau in
conformitate cu principiile general acceptate
(,fortd majora”). Forta majora va insemna
circumstanta in care actiunile furnizorilor AHV
Romania impiedica aceasta de la a livra

Produsele sau de la a le livra la timp.

2. Pe parcursul perioadei de forta majora,

obligatiile AHV Romania ce rezulta din Contract
vor fi suspendate.

3. In cazul in care forta majora face permanent

imposibila executarea Contractului sau daca
situatia de fortd majora continua, sau este
posibil sa continue pentru mai mult de trei luni,
partile vor avea dreptul sa rezilieze Contractul
cu efect imediat.

4. Tn cazul in care la aparitia situatiei de forta

majora, AHV Romania si-a indeplinit deja o
parte din obligatii sau poate indeplini doar o
parte din obligatii conform Contractului, aceasta
are dreptul de a factura separat Cumparatorului

the Romanian Civil Code, AHV Romania shall
not be required to fulfil any obligation under
nor deemed to have defaulted under or
breached an Agreement if it is hindered by a
circumstance beyond its reasonable control or
which cannot be attributed to it pursuant to the
law, a legal act or in accordance with generally
accepted principles (“force majeure”). Force
majeure shall also be understood to mean the
circumstance where the actions of AHV
Romania’s suppliers prevent it from delivering
the Products or from delivering them on time.

2. Throughout the period of force majeure, the

obligations of AHV Romania arising from the
Agreement shall be suspended.

3. If the force majeure has rendered the

performance of the Agreement permanently
impossible, or if the situation of force majeure
persists or is likely to continue for more than
three months, the parties shall be entitled to
terminate the Agreement with immediate
effect.

4. If upon the occurrence of the situation of force

majeure AHV Romania has already met part of
its obligations or can fulfil only part of its
obligations under the Agreement, it is entitled



pentru acea parte din Contract care a fost deja
realizata sau care poate fi realizata, ca si cum
ar fi un Contract separat.

5. Orice pierdere ce rezulta din forta majora nu se
califica Tn niciun caz pentru despagubire.

ARTICOLUL 8 | SUSPENDARE $I REZILIERE

1. Tn cazul in care este justificat de circumstante,
AHV Romania are dreptul sa suspende
realizarea Contractului sau sa rezilieze
Contractul cu efect imediat si fara o notificare
formala prealabila, in cazul in care
Cumparatorul nu isi indeplineste obligatiile ce
rezulta din Contract sau din aceste conditii de
vanzare si livrare, la timp sau in totalitate, sau
in cazul in care in urma incheierii Contractului
apar circumstante n atentia AHV Romania care
ii ofera temeiuri rezonable sa se teama ca
Cumparatorul nu isi va indeplini obligatiile.

2. In cazul in care este pus sechestru asupra
bunurilor Cumparatorului, daca acesta nu poate
sa-si utilizeze liber bunurile sau daca
Cumparatorul sufera sau face obiectul oricarui
eveniment, circumstanta sau procedura
echivalenta cu cele stabilite mai sus in acest
Articol 8 (2), AHV Romania va avea dreptul sa
rezilieze Contractul cu efect imediat, cu
exceptia cazului in care in opinia AHV
Romania, Cumparatorul a oferit suficiente
garantii de plata.

3. Tn plus, AHV Romania va avea dreptul s
rezilieze Contractul in cazul in care apar
circumstante ce permit imposibilitatea executarii
Contractului sau daca AHV Romania nu poate fi
obligata in mod rezonabil sa mentind acordul in
forma neschimbata.

4. Cumparatorul nu va pretinde despagubiri Tn
niciun moment, Tn nicio forma, in legatura cu
dreptul de a suspenda executarea si dreptul de
reziliere exercitat de AHV Romania conform
acestui articol.

5. Cumparatorul va despagubi AHV Romania
pentru pierderea pe care AHV Romania a
suferit-o ca rezultat al suspendarii sau rezilierii
Contractului, Tn masura in care pierderea poate
fi atribuitd Cumparatorului.

6. In cazul in care AHV Romania reziliaza
Contractul conform acestui articol, toate sumele

to charge the Buyer separately for that part of
the Agreement that has already been
performed or can be performed as if it were a
separate Agreement.

5. Any loss resulting from force majeure does not
at any time qualify for compensation.

ARTICLE 8 | SUSPENSION AND TERMINATION

1. If justified by the circumstances, AHV Romania
shall be entitled to suspend the performance of
the Agreement or to terminate the Agreement
with immediate effect and without formal prior
notice to be given, if the Buyer fails to fulfil the
obligations arising from the Agreement or from
these conditions of sale and delivery on time or
in full, or if following the conclusion of the
Agreement circumstances have come to AHV
Romania’s attention which give it reasonable
grounds to fear that the Buyer will not meet its
obligations.

2. If any attachment is levied on the Buyers
goods, if he is otherwise unable to freely use
his assets, or the Buyer suffers, or is subject
to, any equivalent event, circumstance or
procedure to those set out above in this Article
8(2), AHV Romania shall be entitled to
terminate the Agreement with immediate
effect, unless in the opinion of AHV Romania
the Buyer has provided sufficient security for
payment.

3. In addition, AHV Romania shall be entitled to
terminate the Agreement if circumstances
occur which are such that performance of the
Agreement is rendered impossible or if AHV
Romania cannot reasonably be required to
maintain the Agreement in unchanged form.

4. The Buyer shall not at any time claim
compensation, in whatever form, in connection
with the right to suspend performance and the
right to terminate exercised by AHV Romania
pursuant to this article.

5. The Buyer shall compensate AHV Romania for
loss that AHV Romania suffered as a
consequence of the suspension or termination
of the Agreement to the extent such loss can
be attributed to the Buyer.

6. If AHV Romania terminates the Agreement
pursuant to this article, all amounts receivable



datorate de Cumparator vor fi scadente si
platibile imediat.

ARTICOLUL 9. | INSPECTIE S| RECLAMATII

1. Cumparatorul va inspecta imediat Produsele la
livrare pentru a confirma daca natura si
cantitatea acestora este conform Contractului si
pentru a verifica absenta defectelor. In cazul in
care Cumparatorul observa orice defecte din
expediere sau Produse lipsa, acesta trebuie sa
informeze transportatorul imediat sau la cel
putin trei zile de la data livrarii. in cazul in care,
conform Cumparatorului, natura si cantitatea nu
sunt conforme cu Contractul, acesta trebuie sa
informeze imediat AHV Romania la momentul
livrarii.

2. Cumparatorul va informa AHV Romania cu
privire la orice defecte ascunse in sapte zile de
la descoperirea defectelor sau in perioada in
care ar fi trebuit sa descopere defectul in mod
rezonabil.

3. AHV Romania nu este obligata sa raspunda
reclamatiilor pentru defecte ascunse din partea
Cumparatorului daca Cumparatorul nu trimite o
reclamatie in timp util, in conformitate cu aceste
conditii de vanzare si livrare.

4. Trimiterea reclamatiilor nu suspenda obligatia de
plata a Cumparatorului.

ARTICOLUL 10. | PRETURI SI PLATI

1. Tn cazul in care s-a convenit livrarea, costurile
de transport si livrare vor fi platite de
Cumparator, cu exceptia cazurilor in care se
mentioneaza altfel.

2. Cu exceptia cazurilor in care se mentioneaza
altfel, toate preturile si costurile sunt fara TVA si
fara orice alte taxe impuse de autoritati.

3. In cazul in care in urma incheierii Contractului,
insa inainte de livrarea Produselor, rata de TVA
sau alte taxe impuse de autoritati se schimba,
AHV Romania are dreptul de a modifica
preturile in consecinta.

4. De asemenea, AHV Romania are dreptul de a
trimite Cumparatorului orice majorare a
preturilor a factorilor ce determina costuri,
precum, dar fara a se limita la preturile
materiilor prime, costul fortei de munca /
energiei / combustibilului, care apar dupa

from the Buyer shall be immediately due and
payable.

ARTICLE 9. | INSPECTION AND COMPLAINTS

1. The Buyer shall inspect the Products
immediately upon delivery to ascertain whether
their nature and quantity are in conformity with
the Agreement and to verify the absence of
damage. If the Buyer notices any shipping
damages or missing Products, it must notify
the carrier immediately or at least three days
after the delivery date. If according to the
Buyer the nature and quantity are not in
conformity with the Agreement, he must
immediately notify AHV Romania at the time of
delivery.

2. The Buyer shall notify AHV Romania of any
hidden defects within seven days after he has
discovered the defect or in all reasonableness
should have discovered the defect.

3. AHV Romania is not obliged to respond to any
complaints for hidden defects from the Buyer if
the Buyer does not file his complaint in a timely
manner in accordance with these conditions of
sale and delivery.

4. The submission of complaints does not
suspend the Buyer’s obligation to pay.

ARTICLE 10. | PRICES AND PAYMENTS

1. If delivery has been agreed, the shipping and
delivery costs shall be paid by the Buyer
unless otherwise specified.

2. Unless otherwise specified, all prices and costs
provided are exclusive of VAT and any other
charges imposed by the authorities.

3. If following the conclusion of the Agreement,
but before the delivery of the Products the VAT
rates or other charges imposed by the
authorities are changed, AHV Romania has
the right to change the prices accordingly.

4. AHV Romania also has the right to pass on to
the Buyer any increase in prices of cost-
determining factors, such as, but not limited to
the price of raw materials, the cost of labour /
energy / fuel, that occur after the conclusion of
the Agreement, but before the delivery of the
Products. Any price increase shall be



incheierea Contractului, dar Thainte de livrarea
Produselor. Orice majorare de pret va fi stabilita
in baza unor documente justificative precum
majorarile de pret la nivel de producatori /
furnizori si/sau alte documente privind
majorarile de pret.

5. Tn cazul in care, in opinia AHV Romania exist&
motive pentru a suspecta in mod rezonabil ca
Cumparatorul va fi neglijent in a-si indeplini
obligatiile de plata, AHV Romania are dreptul de
a solicita ca Cumparatorul sa furnizeze o
garantie de plata adecvata. In cazul unei plati in
avans, Cumparatorul nu poate exercita niciun
drept cu privire la executarea Contractului atat
timp céat plata in avans nu a fost efectuata.

6. In caz de lichidare, faliment sau suspendarea
platilor companiei Cumparatorului, orice sume
restante vor deveni scadente si platibile cu efect
imediat.

7. Plata va fi efectuata prin transfer in perioada
specificata Tn factura si in maniera stabilitéa de
AHV Romania, cu exceptia cazului in care se
convine altfel.

8. In cazul in care se convine plata prin debit
direct, AHV Romania va avea dreptul sa retin
costuri administrative rezonabile daca suma
scadenta nu poate fi incasata automat in mai
multe ocazii. In acest caz, Cumparatorul va
trebui sa faca plata, inclusiv costurile
administrative, prin transfer, in perioada
specificata pe factura si in maniera stabilita de
AHV Romania.

9. In cazul neplétii, Cumpérétorul va fi pus in
intarziere prin efectul legii. De la data aparitiei
punerii in intarziere, Cumparatorul va fi
responsabil sa plateasca dobanda in valoare de
1% pe luna. Partea unei luni se considera o
luna Tntreaga Tn acest context.

10. Toate costurile rezonabile suportate pentru
incasarea sumelor scadente trebuie sa fie
platite de Cumparator.

ARTICOLUL 11. | RASPUNDERE

1. Sub rezerva Articolului 11(6), AHV Romania nu
va raspunde pentru nicio dauna a Produselor
furnizate sau ca rezultat al utilizarii acestor
Produse, cu exceptia intentiei si neglijentei
grave din partea AHV Romania.

determined based on supporting
documentation such as price increases at the
manufacturers’ / suppliers’ level and / or other
documentation of cost increases.

5. If in the opinion of AHV Romania there are
grounds to reasonably suspect that the Buyer
will be negligent in fulfilling his payment
obligations, AHV Romania has the right to
demand that the Buyer provide adequate
security for payment. In the event of advance
payment, the Buyer cannot exercise any rights
in respect of the execution of the Agreement
as long as the advance payment has not been
made.

6. In the event of the winding up, bankruptcy or
suspension of payment of the Buyer’s
business, any outstanding amounts shall
become due and payable with immediate
effect.

7. Payment shall be made by transfer within the
period specified in the invoice and in the
manner prescribed by AHV Romania, unless
expressly agreed otherwise.

8. If payment by direct debit collection is agreed,
AHV Romania shall be entitled to charge
reasonable administrative costs if the amount
due cannot be collected automatically on
several occasions. In that case the Buyer shall
be required to make payment, including
administrative costs, by transfer within the
period specified on the invoice and in the
manner prescribed by AHV Romania.

9. In the event of failure to pay, the Buyer shall be
in default by operation of law. From the date of
the occurrence of the default, the Buyer shall
be liable to pay interest of 1% per month. Part
of a month counts as a full month in this
context.

10. All reasonable costs incurred to collect the
amounts due are to be paid by the Buyer.

ARTICLE 11. | LIABILITY

1. Subject to Article 11(6), AHV Romania shall not
be liable for any damage to the Products
supplied or as a result of the use of these
Products, save for intent and gross negligence
on the part of AHV Romania.



2. In orice moment, AHV Romania va avea dreptul
sé& repare daunele suportate de Cumpérétor. in
acest scop, Cumparatorul va permite AHV
Romania sa faca aceste reparatii, in caz
contrar, intreaga raspundere a AHV Romania
va inceta.

3. Sub rezerva Articolului 11(6), AHV Romania nu
va raspunde in niciun caz pentru nicio pierdere
si/fsau dauna consecventiala, inclusiv profituri
pierdute si pierderi si/sau daune suportate ca
rezultat al intreruperii activitatii. In cazul in care,
in ciuda prevederilor acestor conditii de vanzare
si livrare, AHV Romania este raspunzétoare
pana la urma, doar pierderile directe vor fi
compensate. Termenul ,pierderi directe”, asa
cum este utilizat Tn prezentul, se intelege a
insemna in mod exclusiv:

» costurile rezonabile suportate pentru stabilirea
motivului si cantitatii pierderii, in masura in care
aceasta stabilire are legatura cu pierderea
directa eligibild pentru despagubire Tn sensul
acestor conditii de vanzare si livrare;

* orice costuri rezonabile suportate pentru a
asigura faptul ca AHV Romania, neindeplinindu-
si obligatiile, respecta Contractul pana la urma,
in masura in care acea neindeplinire poate fi
atribuita AHV Romania;

» costurile rezonabile suportate pentru prevenirea
sau limitarea oricarei pierderi, in masura in care
Cumparatorul ofera dovezi privind faptul ca
costurile au dus la limitarea de pierderi directe
care sunt eligibile pentru despagubire in sensul
acestor conditii de vanzare si livrare.

4.1n cazul in care, in baza circumstantelor situatiei,
rezulta orice raspundere ulterioara din partea
AHV International, respectiva raspundere va fi
limitata la valoarea facturii Contractului sau, in
orice caz, la acea parte din Contract aferenta
raspunderii.

5. Raspunderea nu va depasi cantitatea care va fi
platita in legatura cu cazul relevant, conform
oricarei asigurari de raspundere incheiata de
AHV Romania.

6. Nimic din aceste conditii de vanzare si livrare
sau din Contract nu va functiona pentru a limita
sau exclude fie raspunderea Cumparatorului
sau a AHV Romania pentru oricare dintre
urmatoarele:

2. AHV Romania shall at all times be entitled to
repair the damage incurred by the Buyer. To
that end the Buyer shall enable AHV Romania
to make such repairs, failing which all AHV
Romania’s liability shall cease.

3. Subject to Article 11(6), AHV Romania shall in
no event be liable for any consequential loss
and/or damage, including lost profits, and loss
and/or damages incurred as a result of
business interruption. If, in spite of the
provisions of these conditions of sale and
delivery, AHV Romania is liable after all, only
direct losses shall be compensated. The term
‘direct losses’ as used herein is understood to
mean exclusively:

» the reasonable costs incurred to determine the
cause and amount of the loss, to the extent
such determination relates to direct loss
eligible for compensation within the meaning of
these conditions of sale and delivery;

* any reasonable costs incurred to ensure that
AHV Romania, having failed to meet its
obligations, complies with the Agreement after
all, to the extent such failure can be attributed
to AHV Romania;

* the reasonable costs incurred to prevent or limit
any loss, to the extent the Buyer provides
proof that the costs have resulted in a
limitation of direct losses which are eligible for
compensation within the meaning of these
conditions of sale and delivery.

4. If on the basis of the circumstances of the case
any further liability should arise on the part of
AHV International, such liability shall be limited
to the invoice value of the Agreement or in any
event to that part of the Agreement to which
the liability relates.

5. The liability shall not exceed the amount that
will be paid in relation to the relevant case
under any liability insurance taken out by AHV
Romania.

6. Nothing in these conditions of sale and delivery
or an Agreement shall operate to limit or
exclude either the Buyer’s or AHV Romania’s
liability for any of the following:

« death or personal injury caused by the relevant
party’s negligence or the negligence of its
personnel;

« fraud or fraudulent misrepresentation; and



* decesul sau vatamarea corporala cauzata de
neglijenta partii relevante sau de neglijenta
personalului acesteia;

» frauda sau Tnselaciune frauduloasa; si

* orice alta raspundere care nu poate fi exclusa sau
limitata prin legea aplicabila unui Contract sau
acestor conditii de vanzare si livrare.

7. Fara a aduce atingere altor prevederi ale acestor
conditii de vanzare si livrare, perioada de
limitare pentru toate cererile de despagubire si
remediile Tmpotriva AHV Romania va fi de un
(1) an de la data expedierii Produsului
respectiv.

8. Cu exceptia cazului de intentie sau neglijenta
grava din partea AHV Romania, Cumparatorul
va despagubi AHV Romania impotriva oricaror
pretentii sustinute de terte parti din orice motiv
pentru daune, costuri, cheltuieli sau dobanzi ce
rezulta din sau reies din utilizarea Produselor
furnizate de catre AHV Romania.

ARTICOLUL 12. | PASTRAREA DREPTULUI DE
PROPRIETATE

1. AHV Romania va pastra dreptul de proprietate
asupra Produselor furnizate pana in momentul
in care Cumparatorul si-a respectat in intregime
obligatiile din Contract.

2. Cu exceptia cazurilor in care acest lucru este
considerat permisibil Tn cursul normal al
activitatii, Cumparatorul nu va avea permisiunea
sa vanda, sa promita sau in orice alt mod sa
greveze Produsele afectate de pastrarea
dreptului de proprietate.

3. Tn cazul in care terte parti pun sechestru pe
Produsele afectate de pastrarea dreptului de
proprietate sau doresc sa creeze sau sa
exercite drepturi cu privire la acele Produse,
Cumparatorul va informa AHV Romania in mod
corespunzator, cat mai repede posibil.

4. Cumparatorul va acorda AHV Romania sau
tertelor parti desemnate de AHV Romania
acordul neconditionat de a intra in toate locatiie
unde sunt situate Produsele afectate de
pastrarea dreptului de proprietate. In cazul unei
puneri in intarziere a Cumparatorului, AHV
Romania va avea dreptul de a reposeda
Produsele la care se face referire in acest
articol. Orice costuri rezonabile suportate in
acest context vor fi platibile de Cumparator.

«any other liability that cannot be excluded or
limited by law applicable to an Agreement or
these conditions of sale and delivery.

7. Without prejudice to the other provisions of
these conditions of sale and delivery, the
limitation period for all claims and remedies
against AHV Romania shall be one (1) year
from the date of shipment of the applicable
Product.

8. Except in the case of intent or gross negligence
on the part of AHV Romania, the Buyer shall
indemnify AHV Romania against any claims
made by third parties for whatever reason for
damages, costs, expenses or interest arising
out of or resulting from the use of the Products
supplied by AHV Romania.

ARTICLE 12. | RETENTION OF TITLE

1. AHV Romania shall retain the title to all
Products supplied by it until such time as the
Buyer has complied fully with his obligations
arising from the Agreement.

2. Save where this is to be deemed permissible in
the normal course of his business, the Buyer
shall not be allowed to sell, to pledge or in any
other way to encumber the Products affected
by the retention of title.

3. If third parties attach the Products affected by
the retention of title or wish to create or exert
rights with respect to such Products, the Buyer
shall notify AHV Romania accordingly as soon
as possible.

4. The Buyer shall grant AHV Romania or the third
parties designated by AHV Romania
unconditional consent to enter all sites where
the Products affected by the retention of title
are located. In the event of a default by the
Buyer, AHV Romania shall be entitled to
repossess the Products referred to in this
article. Any reasonable costs incurred in this
context shall be payable by the Buyer.



ARTICOLUL 13. | DATE CU CARACTER
PERSONAL

1. AHV Romania va prelucra datele cu caracter
personal in conformitate cu toate legile si
regulamentele aplicabile si conform politicii sale
de confidentialitate. Aceasta politica de
confidentialitate poate fi verificata la adresa:
https://ahvint.com/ro/privacy-statement-gdpr/.
Cumparatorul va asigura faptul ca orice date cu
caracter personal pe care le furnizeaza catre
AHV Romania sunt corecte si actualizate. In
cazul in care Cumparatorul furnizeaza date cu
caracter personal ale, in numele, oricaror
persoane fizice, le va trimite acestora
notificarea de confidentialitate a AHV Romania.

ARTICOLUL 14. | PREVEDERI FINALE

1. Fiecare Contract, aceste conditii de vanzare si
livrare si orice relatii juridice dintre Cumparator
si AHV Romania ce rezulta din si orice disputa
sau pretentie ce reiese din sau Tn legatura cu un
Contract si aceste conditii de vanzare si de
livrare sau subiectul sau formarea acestora
(inclusiv disputele si pretentiile necontractuale)
vor fi guvernate Th mod exclusiv de si
interpretate in conformitate cu legea din
Romaénia. Aplicabilitatea Conventiei de Vanzari
de la Viena este exclusa.

2. Orice disputa care reiese din sau in legatura cu
aceste conditii de vanzare si livrare (inclusiv
orice dispute sau pretentii necontractuale) vor fi
solutionate in mod exclusiv de tribunalele
competente din Bucuresti.

3. Textul in limba romé&na al acestor conditii de
vanzare si livrare va fi considerat decisiv pentru
interpretarea acestor conditii de vanzare si
livrare.

4. Aceste conditii de vanzare si livrare contin
intregul acord intre Cumparator si AHV
Romania cu privire la subiectul acestor conditii
de véanzare si livrare si inlocuiesc toate
acordurile, arajamentele si intelegerile
anterioare dintre Cumparator si AHV Romania,
fie verbale sau scrise, cu privire la subiectul
respectiv.

5. Toate informatiile care nu sunt publice, care sunt
confidentiale sau proprietare ale AHV Romania,
inclusiv dar fara a se limita la specificatii,

ARTICLE 13. | PERSONAL DATA

1. AHV Romania shall process personal data in
accordance with all applicable laws and
regulations and in accordance with its privacy
policy. This privacy policy can be inspected at:
https://ahvint.com/ro/privacy-statement-gdpr/.
The Buyer shall ensure that any personal data
it provides to AHV Romania is accurate and up
to date. If the Buyer provides personal data of,
or on behalf of, any individuals, it shall direct
them to AHV Romania’s privacy notice.

ARTICLE 14. | FINAL PROVISIONS

1. Each Agreement, these conditions of sale and
delivery, and any legal relationships between
the Buyer and AHV Romania arising therefrom
and any dispute or claim arising out of or in
connection with an Agreement and these
conditions of sale and delivery or their subject
matter or formation (including non-contractual
disputes or claims) shall be exclusively
governed by and construed in accordance with
Romanian law. The applicability of the Vienna
Sales Convention is excluded.

2. Any dispute arising out of or in relation to these
conditions of sale and delivery (including any
non-contractual disputes or claims) shall be
settled exclusively by the competent courts in
Bucharest.

3. The Romanian text of these conditions of sale
and delivery shall be considered decisive for
the interpretation of these conditions of sale
and delivery.

4. These conditions of sale and delivery contain
the whole agreement between the Buyer and
AHV Romania relating to the subject matter of
these conditions of sale and delivery and
supersede all prior agreements, arrangements
and understandings between the Buyer and
AHV Romania, whether oral or written, relating
to that subject matter.

5. All non-public, confidential or proprietary
information of AHV Romania, including but not
limited to specifications, samples, patterns,


https://ahvint.com/ro/privacy-statement-gdpr/
https://ahvint.com/ro/privacy-statement-gdpr/

mostre, tipare, designuri, planuri, schite,
documente, date, operatiuni de afaceri, liste de
clienti, preturi, reduceri sau discounturi,
divulgate de catre AHV Romania
Cumparatorului, fie ca au fost divulgate verbal
sau dezvaluite sau accesate Tn forma scrisa,
electronica sau alta forma sau media, si chiar
daca sunt sau nu marcate, desemnate sau
identificate altfel ca fiind ,confidentiale” in
legatura cu acest Contract sunt confidentiale,
pot fi utilizate doar in executarea acestui
Contract si nu pot fi divulgate sau copiate decét
cu autorizare prealabila scrisa din partea AHV
Romania.

6. In cazul in care orice prevedere dintr-un
Contract sau din aceste conditii de vanzare si
livrare este constata a fi nevalabila sau
neexecutabila (In intregime sau partial) prin
orice lege sau prin hotararea definitiva a unui
tribunal din jurisdictia competenta, respectiva
nevalabilitate sau neexecutabilitate nu va afecta
alte parti ale acelei prevederi sau celelalte
prevederi dintr-un Contract sau din aceste
conditii de vanzare si livrare, care vor ramane in
vigoare si vor avea efecte depline.

7. AHV Romania poate revizui aceste conditii de
vanzare si livrare in orice moment si va trimite
Cumparatorului o notificare rezonabila privind
modificarile la aceste conditii de vanzare si de
livrare. Prin continuarea plasarii de comenzi,
Cumparatorul recunoaste si convine asupra
acestor modificari aduse acestor conditii de
vanzare si livrare.

8. Se va considera ca Cumparatorul accepta
acesti termeni si conditii la 5 zile de la data la
care acesti termeni sunt distribuiti sau data
livrarii Produselor, oricare dintre acestea este
mai devreme, cu exceptia cazurilor in care se
primeste confirmarea scrisa privind respingerea
termenilor.

9.Aceste conditii de vanzare si livrare sunt
disponibile in limbile roméana si engleza. in caz
de contradictie, textul in limba roména
prevaleaza.

Versiune octombrie 2024.

designs, plans, drawings, documents, data,
business operations, customer lists, pricing,
discounts or rebates, disclosed by AHV
Romania to Buyer, whether disclosed orally or
disclosed or accessed in written, electronic or
other form or media, and whether or not
marked, designated or otherwise identified as
"confidential" in connection with this
Agreement is confidential, solely for the use of
performing this Agreement and may not be
disclosed or copied unless authorized in
advance by AHV Romania in writing.

6. If any provision of an Agreement or these

conditions of sale and delivery is held to be
invalid or unenforceable (in whole or in part) by
any law or by the final determination of any
court of competent jurisdiction, such invalidity
or unenforceability shall not affect the other
parts of that provision or the other provisions of
an Agreement or these conditions of sale and
delivery which shall remain in full force and
effect.

7. AHV Romania may revise these conditions of

sale and delivery at any time and will give the
Buyer reasonable notice of those changes to
these conditions of sale and delivery. By
continuing to place orders the Buyer
acknowledges and agrees to those changes to
these conditions of sale and delivery.

. Buyer is deemed to accept these terms and

conditions, 5 days from the date these terms
are shared or the date of delivery of the
Products whichever is earlier unless written
confirmation of rejection of the terms is
received.

9. These terms of sale and delivery are available

in English and Romanian. In case of
contradiction, the Romanian text prevails.

Version October 2024.



